J Intelligence Delivered

iDirect provides satellite-based IP
communications technology that enables
constant connectivity for voice, video and
data applications in any environment.

Its broadband access solutions are
suitable for telecommunications carriers,
enterprise customers and military

and government organizations in the
most remote areas of the world. iDirect
developed the leading IP-based satellite
platform for government and military
communications, and the only TRANSEC-
compliant, FIPS-certified security package
in the satellite industry.

iDirect partners with SEKO to
provide distribution to remote
locations around the world

Benefits of the SEKO Solution

e Streamlined warehousing and export processes

e Facilitated clearances in each country of destination

e Reduced days by customs

e Consolidated export shipments at origin in North Carolina

e Assisted with government licensing and export controls

e | everaged SEKO’s multi-use facilities for outsourced logistics

www.sekologistics.com




The 1Direct story

THE CHALLENGE

Due to its rapid growth, iDirect needed assistance to support increased shipment

volumes to the most remote locations in the world, in a cost effective and
reliable manner.

THE SOLUTION

SEKO provided logistics for warehousing and Global distribution of iDirect’s IP
communications and satellite equipment, as well as an export consolidation
program and a streamlined Global compliance program, with enhanced
documentation. SEKO’s Transportation Management System (TMS) was also

deployed to more fully automate and streamline distribution both within the
United States and worldwide.

THE RESULT

iDirect broke its sales record in the most recent quarter due to increased
customer service, reduced delays and streamlines processes for all

Global distributions.

To find out how SEKO can
help you transform your
business, please email
hello@sekologistics.com
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AMERICAS: SEKO Logistics, 1100 Arlington Heights Road, Suite 600, Itasca, IL 60143, USA

Email: hello@sekologistics.com Tel: +1 630 919 4800 US Toll Free 1 800 228 2711
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EMEA: SEKO Logistics, Birch House, Fairfield Avenue, Staines-upon-Thames, TW18 4AB, United Kingdom
Email: hello@sekologistics.com Tel: +44 (0)1784 417120

Email: hello@sekologistics.com Tel: +852 3195 3195
www.sekologistics.com

ASPAC: SEKO Logistics, Unit 3007 Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong

ANZ: SEKO Logistics, 11 Bumborah Point Road, Port Botany, NSW 2036, Australia
Email: hello@sekologistics.com Tel: +61 2 9669 4222



